New Horizons accepts pets or ESAs who show up with owner on Day 1

PRIOR to getting a new Emotional Support Animal:

Must turn in ESA paperwork

Must be in a Pet Pod (if Resident), or, willing to move back to Night-by-Night pod
Must fully comprehend and agree to the terms of the Pet Policy

Must fully comprehend the terms of the Pet Warning system, including New Horizons’ responsibility to
call Animal Control should we have evidence of animal abuse

Must show Staff that you possess all necessary supplies AND have a plan for continuing ongoing
supply. NH only provides waste bags and loaned pet gates.

YA NAME:

DAY 1 PET or ESA?*:
*If you have brought an ESA before passing the below checklist, you may not stay overnight
with the pet. We recommend Roots shelter as they allow pets.

PET TYPE (DOG/CAT):

PET NAME:
STAFF NAME (staff filling this out with YA MUST read both the Pet Policy AND the Pet Warning

Form out loud with the YA and ensure they understand):

Checklist for Cats

Checklist for Dogs
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ESA Paperwork (for ESAs brought after day 1)
Pet Pod or NbN

Comprehend & Agree Pet Policy (check box
after reading)

Comprehend and Agree Pet Warning System
(check box after reading)

Litter box

Litter

Crate/carrier

Leash

Food & water bowls

Appropriate food
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ESA Paperwork (for ESAs brought after day 1)
Pet Pod or NbN

Comprehend & Agree Pet Policy (check box
after)

Comprehend and Agree Pet Warning System
(check box after)

Leash

Food & water bowls

Appropriate food

If Staff grant exception to checklist for Day 1 pet, please explain the time-bound plan:




Owner Responsibilities

Only one pet per person in overnight shelter. This means one at a time, AND one in total

No passing ownership of pets to someone else in New Horizons shelter

Always keep pet secured (leash, crate, carrier. In pod, please tie to bed with leash and use gate)

Pets must not be unattended. Keep them with you or identify a sitter. If showering in shelter, secure in
pod

5. No pets/ carriers on tables

6. Potty rules (Dogs: take outside often, Cats: scoop solids from litter box daily & deep clean monthly)

7. Clean up after your pet inside & outside. Don’t use NH towels
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If another guest is allergic, work with Staff to find a solution (solution may require pet to exit)
. Must visit OneHealth Vet Clinic and follow Vet’s advice, including spaying & neutering

10. Do not breed your pet

11. Pet food should not be left out. Ask Staff for Ziplock bag. Automatic feeders are not allowed

12. If an emergency requires finding a pet-sitter, you are responsible for finding sitter and communicating
this to Staff. The sitter will be held to the same expectations listed above (including being in Pet Pod)

a. Failure to comply with Pet Policy as a sitter, will result in losing pet sitter privileges
13. Follow Staff direction regarding pets, even if not listed here

Pet Behavior

14. Pets must not disrupt program operations with excessive noise, aggression, reactivity,
urinating/defecating in the space. Pet owners are responsible for mitigating this. If unsuccessful, pet
will be asked to leave

15. If Staff asks your pet to get a muzzle, you are responsible for getting it and having your pet wear it
while in the common space

Abuse & Neglect

16. Provide adequate pet food and water (providing only human food does NOT suffice)
17. NH does not tolerate abuse, neglect or physical discipline. If we have evidence of any of this, we have a
responsibility to call animal control



PET POLICY

M new horizons

release of information

Client Mame DOB:

I hereby authorize New Horizons to exchange information with the following agencies/persons:

OneHealth Vet Clinic Phone/Email

Information to be exchanged:

[] case Management Recards [] Medical Records (nat including HIV/AIDS status)
[[] Mental Health Records [] HIv/AIDS Status

O Legal Records All of the Above

[J chemical Dependency Records Other | Sharing info about the pet

for safety purposes

This disclosure is for the specific purpose of service coordinati

Client Authorization to Release Information:

| understand that my records are protected under Federal and State confidentiality requlations
and cannot be disclosed without my written consent unless otherwise provided for in the
regulations. | also understand that | may revoke this consent at any time.

This consent will expire on or one year from the signed date of this consent if no
other date is specified.

| further acknowledge the information to be released was fully explained to me and that this
cansent is freely given,

Client Signature Date

Staff Signature Date



PET WARNING FORM

Staff, please issue this form to YA Pet Owners in the moment of infraction.

Must leave a copy on Alicia’s desk.

ABUSE = Immediate Removal of Pet, Call to Animal Control, One Month Suspension

INFRACTIONS 3 Infractions and you lose your right to have the pet here

Neglect:

U Leaving pet unattended after being corrected by staff
U Petescaping and not taking immediate action
O Or, pet escaping multiple times in one night
Not providing daily and sufficient pet food and water
Not providing sufficient and tidy litter box (cats)
Not providing sufficient bathroom and activity breaks
Not providing proper and safe support — collars, harnesses, leashes, muzzle
Picking up, hanging, or dragging pet by the leash and collar (harness okay if small pet is
unharmed) or tossing pet
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Other Infractions:

O Physically disciplining your pet (pet remains unharmed)
U Owner not showing control over the pet
O Pet nipping/biting
O Excessive noise
U Failure to comply with Pet Policy after being corrected by Staff
U Other

ABUSE (Staff, this is a serious accusation. You must ensure you saw it. Not an accusation by another YA).

O Physical violence to your pet
U Physical discipline where the pet is harmed

Immediate Removal of Pet, Call to Animal Control, One Month Suspension
Further, a bite that draws blood necessitates removal of the pet

Explanation of infraction/incident:




STAFF: FILL THIS OUT AND MAKE A COPY. HAND 1 COPY TO YA. PUT OTHER COPY ON ALICIA’S
DESK. ALICIA WILL FILL OUT BACKSIDE WITH YA, OR DELEGATE.

Is this Infraction 1, 2 or 3, or abuse?

O Infraction 1
U Infraction 2
U Infraction 3
O Abuse (Immediate Removal of Pet, Call to Animal Control, One Month Suspension)

If this is Infraction 1 or 2, you have a chance to resolve this! Please do the following to resolve:

Any other follow up steps? (Example: Mandatory meeting/phone call with OneHealth?)

| understand that if | get more infraction(s) then my pet will not be allowed to stay here. My plan for if
this happens is: Go to Roots? Pet to Animal Shelter? Pet to stay with a friend/ family outside of NH

YA Signature: Date:

(Now go back up to the check boxes on the front page and check the box that you comprehend the Policy &
Pet Warning system)



