
YWCA Oklahoma City Pet Program Exit Survey
This is an anonymous questionnaire. Please do not put your name
on it.
Thank you for taking the time to answer these questions. We value and
appreciate your feedback. Your feedback is used to help us understand
those aspects of our services that you found helpful and not so helpful
and to improve our services.

TODAY’S DATE

PLEASE CHECK THE STATEMENT THAT BEST DESCRIBES YOUR
THOUGHTS/FEELINGS

1. I had a greater sense of safety by bringing and having my pet(s) with me on site.
Strongly Agree Agree Disagree Strongly Disagree

2. If the YWCA OKC did not have pet accommodations I would not have come to the shelter.
Strongly Agree Agree Disagree Strongly Disagree

3. My pet(s) would likely not have been vaccinated and/or fixed if I had not come to the shelter.
Strongly Agree Agree Disagree Strongly Disagree

4. It is likely that my pet(s) would have been harmed or killed if I had not brought them with me
Strongly Agree Agree Disagree Strongly Disagree

5. My pets physical and emotional needs were met while staying at YWCA OKC
Strongly Agree Agree Disagree Strongly Disagree

6. As a result of the services I received at the YWCA OKC, I know more about resources available
to me.

Strongly Agree Agree Disagree Strongly Disagree
7. I have increased my knowledge and understanding about safety planning for pets.

Strongly Agree Agree Disagree Strongly Disagree
8. I believe my pet(s) will be safe in my new living space.

Strongly Agree Agree Disagree Strongly Disagree

Overall, the assistance I have received from the YWCA Pet Program has:
exceeded my expectations met my expectations met most of my expectations met some of

my expectations met none of my expectations

Is there anything else you would like to tell us?


